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MAIL STOP PETITIONS 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

PETITION TO ACCEPT FILING OF AN APPLICATION UNDER 37 CFR § 1 .47(a) 

Applicant hereby petitions under 37 CFR § 1.47(a) to accept the filing of the above- 
referenced application, for which one of several joint inventors refuses to join in the application. 

Enclosed is 1) a check for $130 in payment of the petition fee by a large entity as set 
forth in 37 CFR §1 .17(h), 2) a copy of a signed declaration including all named inventors except 
for Charles Nelson, 3) a copy of documents indicating that application papers were mailed to 
Charles Nelson, and 4) a copy of a telephone record for conversations with Charles Nelson. 

Applicant submits that the application should be accepted for filing because the conduct 
of the only non-signing inventor, Charles Nelson, constitutes a refusal under MPEP 409.03(d). 
His conduct constitutes a refusal because Charles Nelson has been presented with the application 
papers in several instances, has not returned a signed declaration, has been uncooperative in 
signing a declaration, and has stopped responding to messages. 

Over the period of at least 10 months, a bona fide effort has been made to present 
application papers to Charles Nelson. On several instances, a copy of the application papers, 
including the specification (including the claims), figures, and a declaration were sent to the last 



CERTIFICATE OF MAILING BY FIRST CLASS MAIL 



01 FC:1460 



08/31/2004 HALIil 00000036 10624860 



130.00 OP 




I hereby certify under 37 CFR § 1.8(a) that this correspondence is being 
deposited with the United States Postal Service as first class mail with 
sufficient postage on the date indicated below and is addressed to the 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 
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known address of Charles Nelson. On July 16, 2003 a copy was sent via FedEx to his last 
known address; on July 23, 2003 a copy was sent via FedEx to his last known address; and on 
April 23, 2004 a copy was sent via USPS to his last known address. Never was a response 
received from Charles Nelson. 

On the following dates, voice mail messages were left for Charles Nelson, asking for 
Charles Nelson to sign a declaration: October 7, 2003; December 16, 2003; February 12, 2004; 
April 14, 2004; and April 23, 2004. In a few instances, contact had been made with Charles 
Nelson, however, even on those occasions, Charles Nelson did not agree to sign the declaration 
(see telephone log). 

Thus, the pattern of conduct by Charles Nelson, including being presented with 
application papers, not signing a declaration, and not responding to numerous messages, 
constitutes a refusal and the application should be accepted for filing under 37 CFR 1.47(a). 

In accordance with 37 CFR 1.47 Charles Nelson's address is submitted. Applicant 
submits that Charles Nelson's last known address is: 

Charles Nelson 

615 Terri Court 

Gilroy, CA 95020 

Please apply any other charges or credits to Deposit Account No. 06-1050. 



Fish & Richardson P.C. 
12390 El Camino Real 
San Diego, California 92130 
Telephone: (858) 678-5070 
Facsimile: (858) 678-5099 



Respectfully submitted, 
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COMBINED DECLARATION AND POWER OF ATTORNEY 
As a below-named Inventor, I hereby declare that 

My residence, post office address and citizenship are as stated next to my name. 

I believe I am an original, first and joint inventor of the subject matter that is claimed and for which a 
patent is sought on the invention entitled: 

BUSINESS SOLUTION MANAGEMENT (BSM) 

the specification of which: 

is attached hereto. 

□ was filed on . 

□ under Application No. 



E3 with Express Mail No. EV 3481 87634 US (Application Number not yet known), 
□ was described and claimed In PCT International Application No. 

I hereby state that I have reviewed and understand the contents of the above-Identified specification, 
including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information that is material to the examination of this application in 
accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 

I hereby claim the benefit under Title 35, United States Code, §1 1 9(e)(1 ) of any United States 
provisional applications) listed below: 

U.S. Serial No. Filing Pate Status 

60/397,320 July 1 9, 2002 Abandoned 

I hereby claim the benefit under Title 35, United States Code, §120 of any United States application(s) 
listed below and, insofar as the subject matter of each of the claims of this application is not disclosed in the 
prior United States application in the manner provided by the first paragraph of Title 35, United States Code, 
§112, 1 acknowledge the duty to disclose all information I know to be material to patentability as defined in 
Title 37, Code of Federal Regulations, §1. 56(a) which became available between the filing date of the prior 
application and the national or PCT international filing date of this application: 

U.S. Serial No. Filing Pate Status 

1 hereby claim foreign priority benefits under Title 35, United States Code, §1 1 9 of any foreign 
application^) for patent or inventor's certificate or of any PCT international application(s) designating at feast 
one country other than the United States of America listed below and have also identified below any foreign 
application for patent or inventor's certificate or any PCT international applications) designating at least one 
country other than the United States of America filed by me on the same subject matter having a filing date 
before that of the appJication(s) of which priority is claimed: 

Country Application No. Filing Pate Priority Claimed 
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I hereby appoint all registered practitioners associated with Customer Number 32864 to prosecute 
this application and to transact all business in the Patent and Trademark Office connected therewith, and direct 
that all correspondence be addressed to: 

Customer Number 32864 



5070. 



Direct ail telephone calls to ALEXANDER C. CHEN, Reg. No. 45,591 , at telephone number (858) 678- 



E3 For Assigned Inventions: I understand that the purpose of making this appointment is to permit 
prosecution of patent applications for the above-identified invention for the benefit of my assignee, and that this 
appointment does not create an attorney-client relationship between me and these appointees. 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with the 
knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or both, 
under Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize 
the validity of the application or any patent issued thereon. 



Full Name of Inventor CLARIBEL CHAN 



Inventor's Signature: 
Residence Address: 
Citizenship: 
Post Office Address: 



455 Grant Ave. #9, Palo Alto, CA 94306 
United States 

455 Grant Ave. #9, Palo Alto, CA 94306 



Date: 



Full Name Of Inventor DAVID CHENG HU 



Inventor's Signature: 
Residence Address: 
Citizenship: 
Post Office Address; 



Date: 



160 Mlra Street, Foster City, CA 94404 
United States 
160 Mira Street 
Foster City, CA 94404 



Full Name of Inventor: TIM LANDVOIGT 



Inventor's Signature: 
Residence Address: 
Citizenship: 
Post Office Address: 



Date: 



Vangerowstrasse 7A, 69115 Heidelberg. Germany 
German 

Vangerowstrasse 7A, 691 15 Heidelberg, Germany 



Full Name of Inventor CHARLES NELSON 



Inventor's Signature: 
Residence Address: 
Citizenship: 
Post Office Address: 



iBISTerrlCourt.Gilroy, CA 95020 
United States 

61 5 Terrt Court, Gilroy, CA 95020 



Date: 



Full Name of Inventor. JAMES TARVER 



Inventor's Signature: 
Residence Address: 
Citizenship: 
Post Office Address: 



Date: 



4034 Polonius Circle, Fremont, CA 94555 
United States 

4034 Polonius Circle, Fremont, CA 94555 
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Patent 

Attorney's Docket No.: 14066-01 1001 / 20O2PO0234 US01 

I hereby appoint all registered j i •acfflJcners associated with Customer Number 32864 to prosecute 
this application and to transact ail busln i ss In the Patent and Trademark Office connected therewith, and direct 
that all correspondence be addressed to; : 

Customer Number 32864 

Dir *a a" telephone calls to ALEXANDER C. CHEN, Reg. No. 45,591 . at telephone number (858) 678- 

5070. 

_3 For Assigned Inventions: 1 1 1 tderstand that the purpose of making this appointment is to permit 
prosecution of patent applications for th ! above-identified invention for the benefit of my assignee, and that this 
appointment does not create an attome , -client relationship between me and these appointees. 

I hereby declare that ail statem ; nts made herein of my own knowledge an? true and that all statements 
made on information and belief are belle i *ed to be true; and further that these statements were made with the 
knowledge that willful false statements \ i nd the like so made are punishable by fine or imprisonment, or both, 
under Section 1001 of Title 18 of the Ur ted States Code and that such willful false statements may jeopardize 
the validity of the application or any pat< i it Issued thereon. 

Full Name of Inventor CLARI BEL CH sH 

Inventor's Signature: Date: 

Residence Address: 455 Grant Ave #9. Palo Alto, CA 94306 " "~~ 

Citizenship: United States 

Post Office Address: 455 Grant Ave #9, Palo Alto, CA 94306 
Full Name of Inventor DAVID CHENCi HU 

Inventor's Signature: ^ Date: ^ /f 7 /O 3 

Residence Address: 160 Mira Stree I Foster City. €A 94404 ' 
Citizenship: United States 

Post Office Address: 1 60 Mira Stree I 

Foster City, CA 94404 

Full Name of Inventor TIM LANDVOI'! iT 

Inventor's Signature: Date: 

Residence Address: Vangerowstratite 7A, 69115 Heidelberg, Germany 
Citizenship: German 

Post Office Address: Vangerowstrsw ; *e 7A, 691 1 5 Heidelberg. Germany 
Full Name of Inventor CHARLES NE . SON 

Inventor's Signature: __ _________^^^__^ Date: 

Residence Address: 61 5 Terr! Cour; GUroy, CA 95020 

Citizenship: United States 

Post Office Address: .615 Terri Cour : Gflroy, CA 95020 

Full Name of Inventor JAMES TAR VI i R 

Inventor's Signature: Data* 

Residence Address: 4034 Polonius ! Circle, Fremont, CA 94555 
Citizenship; United States 

Post Office Address: 4034 Polonius > circle, Fremont, CA 94555 
I03i20l0.doc 
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Attorney's Docket No.: 14066-01 1001 / 2002P00234 US01 

i hereby appoint all registered practitioners associated with Customer Number 32864 to prosecute 
this application and to transact ail business in the Patent and Trademark Office connected therewith, and direct 
that all correspondence be addressed tor 

Customer Number 32S64 

Direct ail telephone calls to ALEXANDER C. CHEN, Reg. No. 45,591 , at telephone number (656) 678- 

5070. 

For Assigned inventions: I understand that the purpose of making this appointment is to permit 
prosecution of patent applications for the above-identified invention for the benefit of my assignee, and that this 
appointment does not create an attorney-client relationship between me and these appointees. 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on Information and belief are believed to be true; and further that these statements were made with the 
knowledge that willful false statements and the like so made are punishable by fine or imprisonment or both, 
under Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize 
the validity of the application or any patent issued thereon. 

Full Name of Inventor CLARIBEL CHAN 

Inventor's Signature: „ . Date: 

Residence Address: 455 Grant Ave. #9, Palo Alto. CA 94306 
Citizenship: United States 

Post Office Address: 455 Grant Ave. *9, Palo Alto, CA 94306 
Full Name of inventor DAVID CHENG HU 



Inventor's Signature; _ 

Residence Address: 160 Mira Street, Foster City. CA 94404 
Citizenship: United States 

Post Office Address: 1 60 Mira Street 

Foster City, CA 94404 



Full Name of Inventor TIM LANDVOiGT 



inventor's Signature: K^L. La^fii D** £±/ L^j 

Residence Address: Vangerowstrasse 7A. 69115 Heldeffcferg, Germany 

Citizenship: German 

Post Office Address: Vangerowstrasse 7A, 691 15 Heidelberg, Germany 

Full Name of Inventor CHARLES NELSON 

Inventor's Signature: ________ __ Date: — — — 

Residence Address: 615 Terri Court,Gilroy, CA 95020 

Citizenship: United States 

Post Office Address: • 61 5 Terrl Court, Gllroy.CA 95020 

Full Name of Inventor JAMES TARVER 

Inventor's Signature: ___ Date: 

Residence Address: 4034 Poloniua Circle, Fremont, CA 94555 

Citizenship: United States 

Post Office Address: 4034 Polonius Circle, Fremont, CA 94555 
I03l20l0.doc 
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I hereby appoint aki registered practitioners associated with Customer Number 32864 to prosecute 
this application and to transact all business In the Patent and Trademark Office connected therewith, and direct 
that all correspondence be addressed to: 

Customer Number 32864 

Direct all telephone calls to ALEXANDER C, CHEN, Reg. No. 45,591 . at telephone number (858) 678- 

5070. 

G3 For Assigned Inventions: I understand that the puipose of making this appointment is to permit 
prosecution of patent applications for the above-identified invention for the benefit of my assignee, and that this 
appointment does not create an attorney-client relationship between me and these appointees. 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with the 
knowledge that willful false statements and the like so made are punishable by fine or imprisonment or both, 
under Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize 
the validity of the application or any patent issued thereon. 



Full Name of Inventor CLARIBEL CHAN 

inventor's Signature: 
Residence Address: 
Citizenship; 
Post Office Address: 



Date: 



455 Grant Ave. #9. Palo Alto, CA 94306 
United States 

455 Grant Ave. #9, Palo Alto, CA 94306 



Full Name of Inventor DAVID CHENG HU 



Inventor's Signature: 
Residence Address: 
Citizenship: 
Post Office Address: 



Date: 



160 Mira Street, Foster City, CA 94404 
United States 
160 Mira Street 
Foster City, CA 94404 



Full Name of Inventor TIM LANDVOIGT 



Inventor's Signature: 
Residence Address; 
Citizenship; 
Post Office Address: 



Date: 



Vangerowstrasse 7A, 69115 Heidelberg, Germany 
German 

Vangerowstrasse 7A, 691 15 Heidelberg, Germany 



Full Name of Inventor CHARLES NELSON 



Inventor's Signature:. 
Residence Address: 
Citizenship: 
Post Office Address: 



615 Tern CourtGilroy, CA 95020 
United States 

615 Tern Court Gilroy. CA 95020 



Date: 



Full Name of Inventor JAMES TAI 



Inventor' s-Slgnature: 
Residence Address: 
Citizenship: 
Post Office Address: 

10312010.doc 




4034 f*ef6nlus Circle, Fremont. CA 94555 
United States 

4034 Polonius Circle, Fremont CA 94555 
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8EST AVAILABLE COPY 



RETAIN THIS COPY BEFORE AFFIXING TO THE PACKAGE. 




ST AVAILABLE COPY 




SENDER: COMPLETE THIS SECTION 



■ Complete items 1 , 2, and 3. Also complete, 
item 4 if Restricted Delivery is desired. 

■ Print your name and address on the reverse 
so that we can return the card to you. 

■ Attach this card to the back of the mailpiece, 
or on the front if space permits. 

1. Article Addressed to: 

{jK Court? 



COMPLETE THIS SECTION ON DELIVERY 



Agent 
Addressee 




D. Is delivery address different from item 1? 
If YES, enter delivery address below: 




CP 
□ No 



ied.Mail 
listered 
□ insured Mail 



□ Express Mail 

□ Return Receipt for Merchandise 

□ C.O.D. 



Restricted Delivery? (Extra Fee) 



Yes 



Article Number 
(Transfer from 



%iJ,Jeol W-m QSdH 



PS Form 3811 , August 2001 



Domestic Return Receipt 



102595-01 -M-2509 



*EST AVAILABLE COPV 



Telephone Memo Record 



From: CWCJ^J®^ J T ° ; ^(U/^ 



Date: 3^^03 16^1® No: iH^fe-OllQOl 

Phone # Dialed: I fQft "^b 1 



Notes 



i z/u>/(r? - V HAu\t^ _ 




b be Taken 




